Chapter 2
General Instructions And
Administrative Procedures

Introduction

The most important thing to remember--and to practice, in an emergency situation--1s
to remain calm and well-organized. The Emergency Information Questionnaire at the end of
this chapter is designed to help the transport technician gather critical information in
an organized fashion. Until detailed information about the patient's situation is
available, it will be impossible to determine what course of action to take, and likewise
impossible to begin giving appropriate information that will insure cooperation from
hospital personnel and others involved in the patient’s care.

It should be kept in mind that the response of hospitals, coroners, and other
professionals who may have control of a patient during or after clinical death will
depend largely on how they are dealt with. In most situations, healthcare or medicolegal
professionals will be reasonably willing to cooperate, provided they are given a clear
explanation of what the objectives of transport are, as well as a detailed understanding
of their role in facilitating transport.

There no doubt will be some situations in which the individuals in charge of the
patient are polarized, belligerent, and hostile. In such situations, it may well require
every resource of patience, firmness, and legal pressure which can be mustered just to get
access to the patient. In-depth treatment of psychological and behavioral strategies in
dealing with such a confrontational situation are beyond the scope of this manual, and
will be treated in detail elsewhere.

Most situations will be fairly straightforward, with the primary objectives of the
transport technician being explanation of the purpose of transport and of cryonic
suspension, and clear, concise, reassuring instruction of the professionals in charge of
the patient.

Central Support

In most emergency situations, the transport technician in the field will not have
been called in on a case until after Alcor Southern California (ASC) has been contacted
and brought into the communications loop. This generally implies that ASC will have done
a preliminary assessment of the situation. In such situations, basic information on the
Emergency Questionnaire should be obtained from ASC and updated as needed. ASC will be
the first line of organization and communication. The ASC phone number is (714) 736-1703.
At this number, someone is either present or available via pager at all times.

Regardless of whether or not ASC has done preliminary groundlaying with hospital or

other personnel, it is desirable to repeat these questions and the instructions in the
Emergency Instructions at the end of this chapter when arriving on the scene. Basic needs
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The ONK should contain enough of the above supplies to allow personnel to remain on-
site in comfort for at least 48 hours. Absence of such basic necessities as clean
clothing not only impacts public perception of the credibility of the technician, but also
can seriously impair working performance.
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